
 

 

 

Tenant Resource Guide 
 
Signing the Lease: 
 
It is important to obtain important information prior to choosing a landlord. Speaking to the current 
residents can provide helpful insight into how the landlord manages his or her property. Similarly, your 
local building inspectors, police department, and Wisconsin Circuit Court Access all provide equally 
helpful information about your potential landlord. 
 
Read your lease carefully! Even though a landlord may put something in the lease, it doesn’t mean that 
it is legal! If the landlord puts certain illegal clauses in a lease, it could make the entire lease invalid. 
 
The landlord must disclose certain information. Before accepting any money, the landlord must 
provide the following: 
 

• Copies of all written agreements and rules. 

• Which utilities are included and not included in the rent. 

• Name and address (in writing) of the person who collects the rent, manages the building, and who 
should be contacted with repair requests. 

 
Moving In: 
 
Make sure to fill out the check-in form from your 
landlord. Your landlord is required to notify you in 
writing that you have at least 7 days to report any 
pre-existing damages or defects, and to fill out the 
check-in form. Make a copy of the completed check-
in form for yourself and give the original to your 
landlord. 
 
Document what you see! Gather pictures or video 
of your apartment upon move-in. It is also helpful to 
start a rental file of every contact you make either to 
or from your landlord. This can include e-mails, 
notices, written documents, calls, visits, etc.  
 
If the apartment is dirty: You can either choose to not clean it and request your landlord immediately 
have it cleaned, or negotiate to have the landlord reimburse you for cleaning it. 
 



Always notify your landlord if repairs are needed. If it isn’t an emergency, write a letter and give a 
deadline for your completion. Keep a copy for yourself for documentation. 
 
What if it is an emergency? If your landlord doesn’t respond, and there is an emergency such as no 
heat, water, or electricity, contact your local building inspector.   
 
Your landlord cannot enter without 24 hours notice. Also, he or she must give you 12 hours notice 
before showing your apartment. 
 
Your landlord cannot retaliate. It is unlawful for a landlord to issue an eviction notice, increase rent, or 
decrease services because you asked for repairs or called the building inspector. 
 

Moving Out: 
 
Complete your own check out form and take pictures or video documenting the condition of the 
apartment. If your landlord presents you with a check-out form listing damages that you or your guests 
did not cause, do not sign it. Instead, complete your own check-out form with a witness and keep a copy.  
 

Obtaining Your Security Deposit: 
 
Your landlord must return your security deposit or a written, itemized list of deductions within 21 days from 
the date your lease ends [ATCP 134.06 (2)(a)]. Landlords may only deduct from the security deposit for 
damage beyond normal wear and tear, and unpaid rent and utilities [ATCP 134.06 (3)(a)]. If the landlord 
violates any of the security deposit rules you should write a letter including a description of the violation or 
deduction you do not agree with, an explanation that you could take further action, and a reasonable 
deadline for the landlord to return the total deposit.  
 

Issues with Your Landlord: 
 
You should always try to work out disputes with your landlord first.  However, if such efforts fail, there are 
a number of resources available to you. 
 

• Tenant Resource Center – They can help you navigate state statutes and recommend a course 
of action. Visit tenantresourcecenter.org or call 608-257-0006 for more information.  

• Local Building Inspector – They will perform an inspection on possible violations and give the 
landlord a firm deadline to resolve the issue.  

• Department of Agriculture, Trade and Consumer Protection – They can contact your landlord 
about a potential violation and maintain record files of your case. Complaints can be done online at 
datcp.wi.gov or sent via mail to Department of Agriculture Trade & Consumer Protection, Bureau of 
Consumer Protection, P.O. Box 8911, Madison, WI 53708.  

• Small Claims Court – As a last resort, if your landlord doesn't respond to written complaints within 
a reasonable time frame, you may sue them in small claims court. Contact your local county 
courthouse for more information.  

 

Alert! Legislative Changes May Come Soon: 
 
Sweeping anti-tenant legislation was passed and implemented last session. Further, additional legislation, 
Senate Bill 179 was just passed. This legislation will have a negative impact on renters by changing 
Wisconsin laws to be more favorable to landlords. For more information about this legislation please visit 
www.legis.wi.gov. 
 

Information courtesy of the Tenant Resource Center – 1202 Williamson Street, Madison, WI 


